
1

Custer County Services & Resources Guide
EMERGENCY/REPORTING

	 Fire/Ambulance
		  Ph: (406) 234-2235	

	 Police, Sheriff, Dispatch
	 Non-emergency police and sheriff needs.
		  Ph: (406) 234-6273	 Police
		  Ph: (406) 874-3320	 Sheriff
		  Ph: (406) 232-3411	 Dispatch Office
	
	 CNADA
	 Custer Network Against Domestic Abuse and
	 Sexual Assault, 24/7 hotline available.

2000 Clark St.
Miles City, MT 59301
Ph: (406) 234-0542
Ph: (406) 951-0475, emergency cell

	
	 Child Protective Services
	 Child and Family Services
		  708 Palmer St
		  PO Box 880
		  Miles City, MT 59301
		  Ph: (406) 234-1385

	 Adult Protective Services
		  2200 Box Elder, Suite 135
		  Miles City, MT 59301
		  Ph: (406) 234-1867 

City of Miles City Information

	 Miles City City Hall
		  Ph: (406) 234-3462

	 Building Inspector
		  Ph: (406) 234-3493

	 Public Works	
		  Ph: (406) 234-3493

	 City Planning Office
		  Ph: (406) 234-6339

166624 Resource Guide Insides.indd   1 1/18/13   10:42 AM



2

City Utilities

	 Montana Dakota Utilities
		  Gas, Electric - Ph: (800) 638-3278

	 Tongue River Electric Cooperative
		  Electric/Out of City Limits		
		  Ph: (406) 234-9097

	 Mid Rivers Communications
		  Internet, Cable T.V., Telephone-Land & Cell		
		  Ph: (406) 234-3336

	 Verizon
		  Cellular Plus - Ph: (406) 234-9161

Custer County information

	 County Attorney
		  Ph: (406) 874-3310

	 County Commissioners
		  (406) 874-3350

	 Health Department
		  Ph: (406) 874-3377

	 Road Department
		  Ph: (406) 232-1970

	 Sanitarian/ D.E.S.
		  Ph: (406) 874-3490

	 Treasurer
		  Ph: (406) 874-3427

ASSISTANCE PROGRAMS

	 Office of Public Assistance
	 Supplemental Nutrition Assistance Program (SNAP), Food Stamp, cash assistance, healthcare, childcare,
	 housing, Medicare/Medicaid.
		  Apply online: https://app.mt.gov/mtc/apply/index.html
		  In Person: http://www.dphhs.mt.gov/contactus/humancommunityservices.shtm
		  Office of Public Assistance
		  219 North Merriam Ave.
		  Miles City, MT 59301
		  Ph: (406) 874-3334
		  Online: http://www.dphhs.mt.gov/
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	 Montana Dakota Utilities Assistance Program
	 Low Income Energy Assistance Program (LIEAP) can help with the cost of energy/electricity bills.

Apply online: http://www.dphhs.mt.gov/programsservices/energyassistance/
Website: http://www.montana-dakota.com/Montana/Pages/LIEAP.aspx
Ph: (800) MDU-FAST (1-800-638-3278)

	 Daycare Assistance
	 Best Beginnings Childcare Scholarships can help cover the cost of quality daycare/child care. 

Apply at your local office:
DEAP Child Care Education & Support 
2200 Box Elder, Suite 151 
Miles City, MT  59301-5930 
Ph: (406) 234-6034 
Toll Free: (800) 224-6034 
Fax: (406) 234-7018 
E-mail: deap@deapmt.org

		  Apply online: http://www.dphhs.mt.gov/hcsd/childcare/resourceandreferral/milescity.shtml

	 Action for Eastern Montana
	 Weatherization and fuel assistance program during winter months,
	 Micro Business Loans, low income housing assistance.

P.O. Box 1309
2030 N. Merrill
Glendive, Mt 59330

 		  Ph: (406) 377-3564 
		  Toll Free: (800) 227-0703
		  Online: www.aemt.org
	
	 Low Income Housing
	 Section 8, HUD information.
		  Miles City Housing Authority
		  210 S Winchester
		  Miles City, MT 59301
		  Ph: (406) 234-3433

	 School Lunch Assistance
	 Free and reduced hot lunches and breakfasts available. Forms and application given to all parents when
	 students are registered at the school. Program administered through the School District office.

1604 Main St.
Miles City, MT 59301
Ph: (406) 234-3840
Parent Brochure: http://www.opi.mt.gov/pdf/SchoolFood/CurrentNews/12AugBrochureParents.pdf
Eligibility Guidelines: http://www.opi.mt.gov/pdf/SchoolFood/Forms/12_13EligibilityGuidelines.pdf
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	 WIC
	 Special Supplemental Program for Women, Infants, and Children. Nutrition information, breastfeeding
	 promotion and support, health and social services referral, benefits to purchase healthy foods. 

Online Resources: http://wic.mt.gov/
Income Guidelines: http://wic.mt.gov/documents/WICIncomeGuidelinesJune2012June2013.pdf
Apply at DEAP Office in Custer County
2200 Box Elder St
Miles City, MT 59301
Ph: (406) 234-6034
Toll Free: (800) 224-6034

	 Meals on Wheels
	 Administered through Custer County Public Health Department and Custer County Council on Aging.

2000 Clark St.
Miles City, MT 59301
Ph: (406) 874-3377
Fax: (406) 874-3459
Online: http://custermt.com/public-health/council-on-aging/

	 Custer County Food Bank
		  210 Winchester
		  Miles City, MT 59301
		  Ph: (406) 234-3663

	 Montana Food Bank Network
	 Excellent online resources for feeding Montana’s familes. 
		  Online: http://mfbn.org/gethelp

	 Homeless Shelter Directory- Montana
		  http://www.homelessshelterdirectory.org/montana.html

	 Quit Smoking Resources
		  Ph: (800) 784-8669	 SmokeFree Montana
		  http://tobaccofree.mt.gov/

assisted living

	 TLC Personal Care Home
		  220 N Center Ave
		  Miles City MT 59301
		  Ph: (406) 232-7998

	 Shady Lane Assisted Living
		  1018 Pleasant St
		  Miles City, MT 59301
		  Ph; (406) 234-4104
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	 Cottonwood Care
		  3420 Brisbin St
		  Miles City, MT 59301
		  Ph: (406) 232-2273

	 Parkview Care Home
		  106 S Strevell Ave
		  Miles City, MT 59301
		  Ph: (406) 234-9289

	 Holy Rosary Extended Care Unit
		  2600 Wilson St.
		  Miles City, MT 59301
		  Ph: (406) 234-2644

	 Friendship Villa Care Center
		  2300 Wilson St
		  Miles City, MT 59301
		  Ph: (406) 874-2687

Miles City Churches

	 Break Forth Bible Church
		  614 N Earling - (406) 234-4572

	 Church of Christ
		  PO Box 1175 - (406) 232-4103

	 Emanuel Episcopal Church
		  204 N 11th St - (406) 234-5188

	 Fellowship Baptist Church
		  20 N Stacy - (406) 234-2110

	 First Baptist Church
		  914 Palmer St. - (406) 234-0447

	 First Lutheran Church
		  512 Cale - (406) 234-4161

	 First Presbyterian Church
		  1401 Main St - (406) 234-4855

	 First United Methodist
		  24 N 11th St - (406) 874-3502

	 Grace Bible Church
		  3505 Stower - (406) 232-5787
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	 Jehovah’s Witnesses
		  101 N. Strevell - (406) 234-1630

	 LDS Church
		  825 Moorehead - (406) 232-0386

	 Living Way Fellowship
		  708 Missouri - (406) 234-3091

	 Miles City Wesleyan Church
		  916 Garland - (406) 234-0418

	 Sacred Heart Catholic Church
		  520 N Montana - (406) 234-1691

	 Seventh Day Adventist
		  212 N Stacy - (406) 234-1555

	 Third River Fellowship
		  2 N Lake Ave - (406) 234-0308

	 Trinity Lutheran Church
		  221 S Center - (406) 234-4983

	 United Christian Church
		  1006 S Strevell - (406) 234-3467

	 Valley Community Church
		  1004 N Sewell Ave - (406) 234-0098

Counselors & Therapists

	 Behavioral Health Services of MC
	 Anna Rapson, LCSW, LMFT
		  Garberson Building
		  PO Box 222
		  Ph: (406) 853-4812
		
	 David Counseling
	 Carrie David, Licensed Clinical Professional Counselor
		  2200 Box Elder
		  Miles City, MT 59301
		  Ph: (406) 852-0056

	 Eastern Montana Counseling/Consulting
	 Bob Zadow, Licensed Clinical Professional Counselor
		  2000 Clark St.
		  Miles City, MT 59301
		  Ph: (406) 234-2592
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	 Ehrmantraut, Paula L.
	 LCPC, CRC, MHF CHt, Licensed Clinical Professional Counselor
		  18 North 8th St
		  Miles City, MT 59301
		  Ph: (406)855-2105

	 Mattocks, Susan
	 Psychologist, all ages, individuals, couples and group therapy.
		  2600 Wilson Street, Suite 2
		  Miles City, MT 59301
		  Ph: (406) 233-4226

	 Peterson, F. Tom
	 Psychologist, psychological evaluations and assessments, couple/marital therapy.
		  18 N 8th St  •  PO Box 176
		  Miles City, MT 59301
		  Ph: (406) 232-1595
	
	 Phalen, Laurie
	 Counseling Services
		  1411 Leighton
		  Miles City, MT 59301
		  Ph: (406) 234-6088
	
DISABILITY
	 Social Security Administration
		  Ph: (800) 772-1213

	 Eastern Montana Industries
	 Group Home, job placement, training
	 and work assistance.
		  805 South Haynes Ave.
		  Miles City, MT 59301
		  Ph: (406) 234-3740
		  http://www.emi-mt.org
	
	 Special Olympics
	 Local athletes of all ages. Regional Games beginning of May, State Games 3rd weekend of May.
	 Athlete registration, Montana events, and contact information available on the Web.
		  http://www.somt.org/
	
	 DEAP (Developmental Education Assistance Program)

Provides a variety of family education, support, childcare, health nutrition and residential services to 
families, children and adults. Services include: Caregiver Support Services, Childcare Services,  Disability 
Services, Evaluation and Diagnosis Services, Family Preservation Services/Supervised Visitation 
Services, Nutrition Education Services/WIC, and Autism Services.

2200 Box Elder St.
Miles City, MT 59301
Ph: (406) 234-6034	 Toll Free: (800) 224-6034          http://www.deapmt.org
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	 AWARE
	 Provides services to developmentally disabled (ranging from birth to adults).
		  305 S. 5th Street
		  Miles City, MT  59301
		  Ph: (406) 234-4724
		  Fax: 234-3630
		  www.aware-ink.org

	 Developmental Disabilities Program
	 Children’s community homes, specialized children’s services (including autism services), family
	 support services, respite care, adult in-home services, work service, and case management.

114 North 7th St.
Miles City, MT 59301	
Ph: (406) 232-2595
http://www.dphhs.mt.gov/dsd/ddp

	 Parents, Let’s Unite for Kids (PLUK)
	 Parent training, information, resources, and educational
	 materials for families of children with disabilities.
		  Ph: (406) 255-0540
		  Toll Free: (800) 222-7585
		  Online:  http://www.pluk.org/

	 Youth Dynamics
	 Family focused behavioral health treatment founded on the
	 principles of an actively caring culture in which people can
	 realize their full potential. 

2813 Comstock
Miles City, MT 59301
Ph: (406) 232-4233

FAMILY SERVICES

	 Child Care Resource and Referral Center 
	 Provides referral for parents looking for childcare. The center can provide a list of licensed or registered
	 childcare provides education and support for the childcare provider.  Possible assistance with childcare costs.
		  2200 Box Elder
		  Miles City, MT 59301
		  Ph: (406) 232-6034 
		  Toll Free: (800) 224-6034

	 Department of Public Health and Human Services, Child and Family Services Division
	 Dept. of Public Health and Human Services
	 Adoption, Social Services Division, Day Care licensing,
	 Foster Parents Program, and Child Protection
	 Services for adults and children.
		  PO Box 880 708 Palmer 
		  Miles City, MT 59301
		  Ph: (406) 234-1385
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Financial Institutions

	 Community First Federal Credit Union
		  Ph: (406) 234-2550

	 First Interstate Bank
		  Ph: (406) 234-5590

	 Stockman Bank
		  Ph: (406) 234-8420

	 U.S. Bank
		  Ph: (406) 232-0810

	 Northwest Farm Credit
		  Ph: (406) 233-3100

	 Miles City Federal Credit Union
		  2515 Main Street
		  Miles City, MT 59301
		  Ph: (406) 234-5458

Dental Offices
	 Big Sky Smile Center
		  2600 Main St		
		  Miles City, MT 59301
		  Ph: (406) 234-3536
		  Online:  http://bigskysmilecenter.com/

	 Hogan Family Dental
		  1820 Valley Drive East
		  Miles City, MT 59301
		  Ph: (406) 234-2926
		  Online: http://www.hoganfamilydental.com/

	 McFarland Family Dentistry
		  520 Main St
		  Miles City, MT 59301
		  Ph: (406) 874-9637

	 Reynolds, Randall DDS
		  2200 Box Elder
		  Miles City, MT 59301
		  Ph: (406) 232-2214
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	 Smile Savers 
	 Children on Medicaid, CHIP, or those with a significant need 
	 with no dental insurance may participate in the program.	
		  Holy Rosary Healthcare Foundation 
		  2600 Wilson
		  Miles City, MT 59301
		  Ph: (406) 233-4043
		  Email: foundation@hrh-mt.org
		  Online:  http://www.holyrosaryhealthcare.org/body.cfm?id=22

Hospitals and Clinics

	 Billings Clinic, Miles City
Billings Clinic Miles City offers complete care for you and your family in a convenient location. Offering 
family practice, internal medicine, Ob/Gyn, and pediatric physicians; physician assistants and professional 
staff provide quality care for the entire family. The Women’s and Children’s Center provides a comfortable 
atmosphere and serves the special needs of women and children.

		  620 S Haynes Ave
		  Miles City, MT 59301
		  Ph: (406) 233-7000
		  Online: http://www.billingsclinic.com/MilesCity

	 Custer County Community Health Center 
Custer County Community Health Center provides primary 
health care to everyone.  This includes patient who may not be 
able to afford health care and patients with or without insurance.  
All patients pay a fee based on their ability to pay.  CCCHC 
also accepts Medicare, Medicaid, and private Insurance. The 
services include medical exams, physical exams, chronic health 
management, well child exams, sports physicals, and lots more.

		  210 Winchester
		  Miles City, MT 59301
		  Ph: (406) 234-8793
		  Fax: (406) 234-8796
		  Online: http://ccchealthcenter.com

	 Custer County Public Health Department
Clinical Services:  Immunizations, Men’s & Women’s Reproductive 
Health Services and supplies, Wellness and illness exams and 
lab testing, STD/HIV Testing and Counseling, Free Pregnancy testing and counseling, RN Home Visits to 
pregnant women, infants, children with special health care needs and elderly.
Public Health Programs:  Family Planning, Cancer Screening, Maternal Child Health, Emergency 
Preparedness, Immunizations, Council on Aging Skilled Nurse, Personal Care & Homemaker.

		  2000 Clark Street 
		  Miles City, MT 59301
		  Ph: (406) 874-3377
		  Fax: (406) 874-3459
		  Online: www.custercountypublichealth.org
		  E-mail:  custercountyhealth@gmail.com
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	 Holy Rosary Healthcare 
Holy Rosary Healthcare - Miles City, MT - includes a 25-bed acute care hospital, outpatient physician 
clinic, 84-bed extended care living community, and hospice and palliative care program services.

		  2600 Wilson 
		  Miles City, MT 59301
		  Ph: (406) 233-2600
		  Online: http://www.holyrosaryhealthcare.org/

	 Pregnancy Outreach Clinic
	 Services include: pregnancy testing, ultrasound, pregnancy option counseling, referrals for pre-natal and
	 post-natal services, pregnancy and post-natal education and post-abortive healing education. 
		  516 Pleasant St
		  Miles City, MT 59301
		  Ph: (406) 233-3098
		  Online: http://www.ruprego.com/

	 Miles City VA Community Based Outpatient Clinic and Community Living Center
	 VA Community Based Outpatient Clinic and Community Living Center (CLC) 
		  210 S. Winchester
		  Miles City, MT 59301
		  Main Phone: (406) 874-5600
		  Clinic: (406) 874-5675
		  Community Living Center: (406) 874-5800
		  8:00am - 4:30pm

	 Montana Health Network (MHN)
Consortium of health care providers, which are located across the state of Montana.  The MHN is a 
collaborative effort of health care providers formed to promote, preserve, and develop an effective 
system of providing quality health care for the residents of Montana.  Montana Health Network (MNA-
23-MHN14) is an approved provider of continuing nursing education by Montana Nurses Assocation, an 
accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

		  11 South 7th Street, Suite 241
		  Miles City, MT 59301
		  Ph: (406) 234-1420
		  Fax: (406) 234-1423
		  Online: www.montanahealthnetwork.com	

Job Assistance
	 Vocational Rehab, Custer County
	 Promote work and independence for Montanans with 
	 disabilities. Vocational Rehabilitation provides a
	 broad range of services to assist, find or maintain employment 
	 for eligible individuals with disabilities.
		  114 N 7th St
		  Miles City, MT 59301
		  Ph: (406) 232-0583 (voice/TTY)
		  Toll Free: (877) 296-1198

Online: http://www.dphhs.mt.gov/detd/vocrehab/index.shtml
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	 Work Readiness Component (WoRC)
	 WoRC provides intense case management services to TANF cash assistance participants that focus on
	 employment and training activities leading to self-support. WoRC also assists participants with a defined
	 physical and/or mental disability in the federal disability benefit application process. 
		  Apply at Office of Public Assistance
		  219 North Merriam Ave.
		  Miles City, MT 59301
		  Ph: (406) 874-3334
		  http://www.dphhs.mt.gov/

	 Miles City Job Service Workforce Center 
		  12 North 10th Street
		  PO Box 1786
		  Miles City, MT 59301
		  Ph: (406 ) 232-8340
		  Fax: (406) 232-6270
		  www.milescityjobs.mt.gov

LEGAL HELP

	 Custer County Courthouse
	 Kiosk in lobby prints free legal documents and assistance. 
		  Custer County Courthouse
		  1010 Main St.
		  Miles City, MT 59301

	 Custer County Attorney
		  Custer County Court House
		  1010 Main Street
		  Miles City, MT 59301
		  Ph: (406) 874-3310

	 State Law Library
	 Free printable legal documents (divorce, find a lawyer, evictions, taxes, wills, protective orders, power of
	 attorney, landlord/tenant law, child custody and support, bankruptcy, business forms, domestic violence, etc.)
		  Main Page: http://courts.mt.gov/library	
		  Printable Forms: http://courts.mt.gov/library/topic

	 Montana Legal Services Association
	 The Montana Legal Services Association provides low-income Montana residents with access to the justice
	 system. They provide civil legal assistance in priority areas, such as family law, bankruptcy or evictions. 
		  Ph: (800) 666-6899
		  http://www.MontanaLawHelp.org/
	
	 Miles City Public Defender Office
		  11 S 7th St, Suite 100
		  Miles City, MT 59301
		  Ph: (406)234-1702
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	 Montana Justice Foundation
	 Charitable arm of the Montana legal community
		  Ph: (406) 523-3920

	 Juvenile Division 16th Judicial District
	 Juvenile Probation. Counseling with juveniles, who have broken the law or who are on the verge of doing
	 so by status offenses, provided in the areas of family relations, personal problems, school adjustment and
	 social relations.
		  Courthouse Annex
		  Miles City, MT 59301
		  Ph: (406) 874-3418

	 CASA
	 Court appointed special advocates (CASA’s) are community volunteers trained by local
	 program directors to speak up for abused and neglected children in court.
		  P.O. Box 1234
		  2000 Clark Street
		  Miles City, MT  59301-1234
		  406.234.2354

MENTAL HEALTH

	 AA, Alcoholics Anonymous/
	 Narcotics Anonymous
		  Ursuline Convent
		  1411 Leighton Blvd
		  Miles City, MT 59301
		  Ph: (406) 234-3459
		  Online: http://www.aa.org/
		  Online: http://www.na.org/

	 Children’s Mental Health Bureau
		  Health Resources Division
		  219 N Merriam
		  Miles City, MT 59301
		  Ph: (406) 234-3070
	
	 Eastern Montana Community Mental Health Center
		  2508 Wilson
		  Miles City, MT 59301
		  Ph: (406) 234-1688, Crisis Line
		  Online: http://www.emcmhc.org
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	 EMCMHS/Substance Abuse & 
	 Dependency Services (SADS)

Provides counseling for persons with alcohol and/or drug problems and their families. Provides 
alcoholics with alternative life styles and philosophies if he or she desires. Provides a variety of 
educational and informational material on coping and understanding dependency problems.

		  Eastern Montana Mental Health Center
		  2508  Wilson/PO Box 1503
		  Miles City, MT 59301
		  Ph: (406) 234-1687
		  Fax: (406) 234-1698 

	 Gamblers Anonymous
		  Ursuline Convent
		  1411 Leighton Blvd
		  Miles City, MT 59301
		  Ph: (406) 234-0360
		  Online:  http://www.gamblersanonymous.org/
	
	 Grief Share Support Group
		  Stevenson & Sons Funeral Home
		  1717 Main St
		  Miles City, MT 59301
		  Ph: (406) 232-4457
		  Toll Free: (800) 775-4460
		  Online: http://stevensonandsons.com

	 Lighthouse Recovery Program
		  511 Palmer Street
		  Miles City, MT 59301
		  Ph: (406) 234-3517
	
	 Montana Veteran’s Affairs
		  Keith Olson, Montana Veteran’s Service Officer and 
		  Montana Veteran’s Affairs Division
		  210 S Winchester
		  Miles City, MT 59301
		  Ph: (406) 874-5675

	 New Life Support Grief Group
		  Ph: (406) 874-3502
		  Ph: (406) 234-1900

	 Suicide Prevention
		  Local “Let’s Talk Miles City” Resources
		  Online: http://letstalkmilescity.org/
		  National Suicide Prevention Lifeline
		  Ph: (800) 273-8255, (800) 273-TALK
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realty services

	 Hardesty Real Estate - Ph: (406) 234-2600

	 Lesh & Company - Ph: (406) 234-1523

	 Integrity Realty - Ph: (406) 234-8100

	 W.A. Mitchell Agency - Ph: (406) 234-0280

	 Miles City Housing Authority - Ph: (406) 234-3433

	 Kimball Realty - Ph: (406) 234-3131

	 Land Company - Ph: (406) 234-5554

Appraisal Services

	 Howe Appraisal - Ph: (406) 234-0244

	 Luther Appraisal - Ph: (406) 234-5201

	 Mullen Appraisal - Ph: (406) 234-3681

SCHOOL/EDUCATION

	 Miles City Unified School District #1
		  1604 Main Street
		  Miles City, MT 59301
		  Ph: (406) 234-3840	 Superintendent
		  http://garfieldweb/milescity.com

	 Sacred Heart Parish School
		  519 North Center Ave.
		  Miles City, Montana 59301
		  Ph: (406) 234-3850

	 Miles City Unified School District #1, Special Services Office
		  Provides educational services to all handicapped students from 0-21 years of age.
		  209 South Lake
		  Miles City, MT 59301
		  Ph: (406) 234-3812

	 Rural School Superintendent
		  Custer County Courthouse
		  1010 Main St.
		  Miles City, MT 59301
		  Ph: (406) 874-3421
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	 HeadStart
		  1608 Merriam
		  Miles City, MT 59301
		  Ph: (406) 234-7331

	 Let Me Shine Preschool
		  512 Cale Ave.
		  Miles City, MT 59301
		  Ph: (406) 234-4161

	 Trinity Lutheran Preschool
		  221 South Central Ave.
		  Miles City, MT 59301
		  Ph: (406) 234-4983

	 Miles City Community College
	 Adult basic education/general education development (ABE)/(GED) program. This program prepares
	 adults to test successfully for the general Educational Development (GED) diploma and offers free
	 individualized instruction in reading, English, spelling, vocabulary, and mathematics at the pre-college
	 level. Assessment, Assistance for Students With Disabilities, Developmental Studies, English as a Second
	 Language, Traditional Studies.
		  2715 Dickinson Street
		  Miles City, MT 59301
		  Ph: (406) 874-6103
		  Online: www.milescc.edu

	 Big Country Educational Cooperative
	 Provides special services for rural schools.
		  PO Box 668
		  Miles City, MT 59301
		  Ph: (406) 234-1957

Surveyors/engineers

	 DOWL HKM
		  713 Pleasant Street
		  Miles City, MT 59301		
		  Ph: (406) 234-6666
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